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1. OBIIUE ITOJIOKEHUA
1.1. Hacrosimee Ilonoxxenue pazpadboTaHO BO UCIIOJHEHUE TPEOOBAHMIA:
- I'paxxpanckoro koxekca PO;
- ctatbu 5 3akoHa P® ot 07.02.1992 roma Ne 2300-1 «O 3ammre mnpas
noTpeOUuTene»;
Hacrosmee [lonoxenue pazpaboTaHo B CTPOTOM COOTBETCTBUHM C HOPMaMHU:
- IlpaBun mpegocTaBieHUs MEIUIMHCKUMHM OpPraHU3alUsIMU  IUJIATHBIX
MeguuuHckux yeuyr (YTB. [T PO ot 04.10.2012 rona Ne 1006);
- @enepanbHOro 3akoHa «O0 OCHOBaX OXpaHbl 3J0POBBS TpaxkaaH B PO» ot
21.11.2011 roma Ne 323-®3.
1.2. CToMaToONOru4eCcCKue yCayru — MEIUIIMHCKUE MAaHUITYJISIIIANA, UMEIOIIIUE CBOCH
IEJIbI0 IMarHOCTHKY, JICUCHHUE, MPO(IIAKTUKY CTOMATOJIOTUYECKUX 3a00JICBaHUMH,
pe3yJIbTaT KOTOPHIX HEMaTepHrajeH, MOTpeOIIeTcs B IPOIecce X OKa3aHUsI.

[1o cTOMATOJIOTUMYECKUMM YCIYTaMU IIOHUMAKOTCS:

-OCMOTp IIOJIOCTH PTa

JICUCHUC ITYJIbIIbI 3y6a

- JICYCHHE Kapueca M HEKApUO3HBIX MOPAKEHUU TBEPABIX TKaHEW 3yda -
oOpaboTka W TUIOMOMpPOBAHME KOPHEBBIX KaHAIOB (dHIAOJOHTHYECKOE

JICYCHHE);
- mpodeCCuOHANIbHAS TUTHEHA TOJIOCTH PTa;
- omeparus yJaajaeHus 3y0a;
- JICYCHHE TPABMBbI 3yOOB M MATKUX TKaHEH YeTIOCTHO-JIMIIEBOM 00IacTH
- aMOyJIaTOpHBIE XUPYPTUYECKHUE OTIEPAIIH;
- YCTaHOBKA JEHTAIBHOTO UMILIAHTATA;
- JieyeHue 3a00JIeBaHUM MapOJOHTa (TEPAeBTUYECKOE U XUPYPTUUECKOE);

- OPTOJOHTHYECKOE JICUCHHE; - OTOeTUBaHUE 3y00B.



1.3. CromaTonoruyeckue paboThl — MEAUIIMHCKAE MAHUITYJISILIUY, HalleJICHHbIE Ha
JMArHOCTUKY, JIeYeHHe, TMpOPUIAKTUKY CTOMATOJIOTMUECKUX 3a00JeBaHUM,
UMEIOINE MAaTepUaIbHBIA (BEIIECTBEHHBIA) pPE3yJbTaT, KOTOPHIH CIOCOOEH
COXpaHATh CBOM (u3nueckne (MOTpeOUTEIBCKUE) CBOWCTBA B  TEUYCHHE
YCTaHOBJICHHOT'O TapaHTUIHOIO CPOKa.

HOIL CTOMATOJIOTHYCCKUMHU Da60TaMI/I IIOHHMMAIOTCA.

-INarHOCTUYECKHE MaHUIYJISUH (mpoBeneHue U (POBBIX
KOHTPOJIbHOAMATHOCTUYECKUX (oTorpaduii, KOHTPOIbHO-IUATHOCTUIECKUX
MOJIeJIEl, PEHTIE€HOJOTUYECKHE UCCIENOBAHUS MW TIpodee) - MpsMbIe

KOMITO3UTHBIE pECTABPALMH (IIJIOMOBI);

HEIpsIMbIE pecTaBpaluu (BKJIaJKH, BHHUPHI);

IMPOTC3bl CbCMHBIC 1 HCCHbCMHBIC, BDCMCHHBIC U IIOCTOAHHBIC,

CBbCMHBIC OPTOJOHTHYCCKHUC allllapaThl;

peTeHEepbl HECHEMHBIE

1.430ece u gamee 1O TEKCTy TepMHHBI «3aka3uuk» U «llanueHT»
B3aMMO3aMEHsAEeMbl. TepMUH «3aKa3yhK» HCIONb3YeTCsS MPEUMYIIECTBEHHO st
o0O3HaueHusi JHIa, OOpaTUBLIErocs B MEAUIMHCKYIO OpPraHU3alMIO, B
I0pUANYECKUX (I0roBOpHBIX) oTHOmEeHUs X ¢ Ucnmonmnutenem. Tepmun «llamment
OPUMEHSAETCS B KOHTEKCTE MOJYYEHHs] MEAMIMHCKONW YCIyTW U OTHOLUEHWH C

MEIUIIMHCKON OpraHu3aluei (Bpauom).

2. TAPAHTUMHBIE OBA3ATEJBCTBA B OTHOILIEHUA
CTOMATOJIOTHYECKUX PABOT
2. l.T'apanTuitHoe 0053aTeNbCTBO  SIBJISIETCS  JIBYCTOPOHHUM, B3aUMHBIM
0053aTENILCTBOM MEAMIIMHCKON OpraHu3allid MU MalMeHTa, B paMKax KOTOPOro
KJIMHUKA 0053yeTCsl 03HAaKOMUTH MAllMEeHTa C MOPSAIKOM FapaHTUHHOTO JICYEHUS U

YCTAaHOBJICHHBIMH ITPOTHO3aMH JICHCHU A, 4 ITALIUCHT O6HBy€TCH CO6J'IIOI[21TI) yCJI0BUsA



NPEJOCTABJICHUS] TapaHTUHHOTO JieYeHUs. [apaHTHM TNPEAYCMOTPEHBI Ha

CTOMATOJIOTUYECKHE pabOThl, HMMEIOIIME MaTepPHaIbHBIN pe3yibTar (Iiomoa,

BUHHUp, 3yOHas KOpOHKAa, BOCCTAHOBJEHHWE 3y0a, 3yOHBIE  MPOTE3HI,

OPTOJIOHTHYECKUE TUTACTUHKH U PETECHITMOHHBIC aIlliapaThl, HMILIAHTATHI).

2.2. TapaHTUiHBIH CpPOK — 3TO TEPHOJ, B TEYCHHE KOTOPOrO, B Cliydac
OOHaApyXCHHsI HEJIOCTaTKa B BBHINIOJHCHHOW padoTe, MalHeHT BIIpaBe IO

CBOEMY BBIOOpY MOTPEOOBATH:
- 6€3BO3ME3/THOTO YCTPAaHEHHSI HEJIOCTATKOB BHIMIOJTHEHHON pabOTHI;

- 663B03MC3I[HOFO HU3TOTOBJICHUA I[perﬁ BCIIM M3 OJHOPOJHOIO Marcpualia
TAKOI0 K€ KadCCTBa WM IIOBTOPHOT'O  BLIIIOJHCHUA pa6OTBI Inpur

HCBO3MOKHOCTH pEMOHTA.

["apaHTUiHBI CPOK MCUHCISCTCS C MOMEHTa TIepeaadyd pe3yiabTaTa padoThI

noTpeduTento (MalueHTy), T.e. C MOMEHTA 3aBePIICHUS PaOOThI.

["apanTuiineiil ciy4ail — nedekT paOoThl, BBISIBIECHHBINM B MEPHOJ TAPAHTUHHOTO

CpoKa.

[Mapantus — 510 (UHAHCOBAas OTBETCTBEHHOCTh Bpaya TMepes] MAIMeHTOM Ha

OecriaTHOE YCTpaHEHUE BO3ZMOKHBIX HEJOCTATKOB BBHIMIOJIHEHHOU PaOOTHI.

00O «Crom IImtoc» Oeper Ha cebsi 00sg3aTENbCTBA B TEUEHUE YCTAHOBIEHHOTO
TapaHTUHHOTO CpOKa YCTPaHITh HEAOCTaTKH, OOHapy>KEHHBbIC TWAIMEeHTOM U

BO3HHKIIHNE 1O BUHEC KIIMHUKH.

2.3. Cpox cmyxObl — TEpHOJl, B TEUCHHE KOTOPOTO HCIIOIHHUTENb 00s3yercs
oOecrieuynBaTh MOTPEOUTETIO BO3MOXKHOCTh HCIOJB30BaHUSI pPE3yJIbTaTa
CTOMATOJIOTHYECKON padOThI 1O HA3HAYCHUIO W HECTH OTBETCTBEHHOCTH 3a

CYMCCTBCHHLIC HCAOCTATKH, BOSHUKIIUC 10 €I'0 BUHC.



Cpok ciyk0bl pe3yJibTaTa padboThl ONpeesieTCsl EPUOJIOM BPEMEHHU, B TEUCHUE
KOTOPOTrO pe3yibTaT pabOThl MPUTOJIEH K UCHOJIb30BAaHUI0O U Oe€30IaceH;
MCUYUCTISETCS CO JIHS MPUHATUS pe3ysibTaTa paboThl 3aKa3uyuKOM, T. €. C MOMEHTA
OKOHYAaHUS KOMIUJIEKCHOM CTOMATOJIOTMYECKOW MOMOIIM (KOMIUIEKCHOM CaHaIluu
MOJIOCTH PTa), O UEM JIeJIaeTCsl 3alKUCh B MEIUIIMHCKON KapTe MalMeHTa.

2.4. HenmoctaTok — 3TO HECOOTBETCTBUE OKA3aHHOW CTOMATOJIOTUYECKOW yCITyTH
00s13aTEIPHBIM MEIUIIMHCKUM TPEOOBaHUAM (CTaHAApTaM), TEXHOJOTHUSIM U
YCIIOBHSIM JIOTOBOPA.

CylecTBEeHHBIN HEJOCTATOK — 3TO HEIOCTATOK, KOTOPBIN JENaeT HEBO3MOKHBIM

UCIIOJIB30BaHUE pe3yJibTaTa pabOThl B COOTBETCTBUU C €TO ILI€JIEBBIM Ha3HAUCHUEM,

HEYCTpPaHUMBINA HEJOCTATOK (HApUMED: MOJTHBIN MepesioM MpOoTe3a UiK BhINAJICHUE

wIoMObI) MO0 Ha YCTpaHEHUE HSTOTO HENOCTaTKa TPEOYIOTCS 3HAYUTEIIbHbBIC

3aTpaThl BPEMEHU UJIN CPECTB.

B cnydae BBISBIEHHUSI CYHIECTBEHHBIX HEIOCTATKOB B BBIMOJHEHHOW padoTe,

3aka3uuk BIIpaBe IMPEAbSIBUThL TpeOoBaHHE O OE3BO3ME3THOM YCTpaHECHUU

HEJIOCTATKOB B T€UEHHUE rapaHTUITHOTO cpoka. [1pu 3ToM 00s13aHHOCTD T0Ka3bIBAaHUS

BUHBI VICTIOJIHUTEIIS] YCITYTH JIEKUT HA MALIUEHTE.

Cpok oTBeTa Ha MUCHMEHHYIO MPETEH3MI0 MmainueHTa — 14 pabounx gHeit. Cpoku

yAOBIIETBOPEHUS TpeOOBAaHUH MaIeHTa 00 YCTPAHEHUH HEJIOCTATKA B BHISIBICHHON

paboTe ompeesoTCS U COTJIACYIOTCS CTOPOHAMU, UCXOIS U3:

- HEOOXOMMOCTH OTPEICIICHUS TOTO, IBISICTCS JIU CIIy4ail rapaHTUIHBIM;

- OIpeNieNieHUsT TOro, KakuM o0pa3oM OyJeT YCTPaHATHhCS HEIOCTaTOK
(oCcpesICTBOM BOCCTAHOBJICHUS (PEMOHTA) pa3pyIICHHBIX, MOBPEXKICHHBIX
gacTell 3y00TeXHUYECKUX KOHCTPYKIMA JTUOO M3TOTOBJICHHSI X 3aHOBO); -
BO3MOXHOCTEM TMAIMEHTa CBOEBPEMEHHOIO TIOCCIICHUSI Ha3HAYCHHBIX
MPUEMOB, HAJIUYUS CBOOOJHOTO W JOCTAaTOYHOI'O BPEMEHH IpuUeMa y

Jeyalmero spayda.



HcnonHurtens HE OTBEYaeT 3a HEJOCTATKU B pabOTe, Ha KOTOPYIO YCTaHOBJIEH
TrapaHTUWHBIA CpPOK, €CIIM HEJAOCTAaTOK BO3HUK [0 MPUYMHE HECOOIIOACHUS
3aKa34YMKOM PEKOMEHJAlM ¥ HAa3HAYEHUW Bpada JJIsi COXPAHEHUS JTOCTUTHYTOTO
pe3yJiibTara JIeYeHHUs, HapylieHus pexuma jedeHus (4. 4 cr. 29 3akona PO «O
3allMUTe MpaB NOTPEOUTENECH»).
B ciydae ycTpaHeHUsl HEJOCTATKOB IO TAPAHTUU PEIIEHHE OTHOCUTENIBHO Cr1oco0a
€ro ycTpaHeHHUs! (PEMOHT/KOPPEKIHS CYIIECTBYIOIIEH TUOO0 M3rOTOBJICHUE HOBOM
KOHCTPYKIIMH, IUIOMOBI, BKJIAJKW) NPUHUMAET Bpay, UCXOAS U3 MEIUIMHCKUX
MOKa3aHMii, a Tak’Ke TOT0, Kakoil crioco0 Oy1eT HaMMEHee TPaBMAaTHUEH U IPUYHUHUT
NAlMEeHTy HauMeHbIHMK nuckoMm@opt. [lpu ycTpaHeHun HETOCTaTKOB IyTEM
KOPPEKIMU/PEMOHTA, TapaHTUMHOE JIEYEHUE MPOU3BOJUTCS Ha IMpUEME Bpada B
JICHb 3aIlMCH HA MPUEM, IIPU ITOM NEPBOHAYAIBHO YCTAHOBJICHHBIM rapaHTUWHBIN
CpPOK He mpepbiBaercsi. B ciywae, ecnmu opromenuyeckass U OpTOAOHTHYECKAS
KOHCTPYKIUS OyA€T NOAJIEkKATh PEMOHTY, FapaHTUHHBIN CPOK MPOIJIEBAECTCS HA TOT
Nepuoj, B paMKaxX KOTOPOro MAalMeHT KOHCTPYKLIHMEH He mnonb3oBaics. [lpu
YCTPAaHEHUHM HEJIOCTATKOB IIOCPEACTBOM M3IOTOBJIEHUS HOBOW KOHCTPYKLHH,
MEPBOHAYAILHO YCTAHOBJICHHBIN TapaHTUMHBIA CPOK U CPOK CIYKObI HU3IIETHS
HAYMHAET UCUUCISATHCS 3aHOBO.
KrnrHuka BIMOTHSET rapaHTUHHBIE 0053aTEeHLCTBA M0 YCTPAHEHUIO HEJOCTATKOB B
BBITIOJIHEHHBIX CTOMATOJIOTHYECKUX Pab0Tax MpH YCIOBHH:
- MPOXOKICHUSI TTAIIMEHTOM MPO(PHIIAKTUIECKUX OCMOTpOB y McnomHuTens B
COOTBECTBUM C UHIUBUYAIbHBIM IpaduKoM NMpOo(UIAKTUUECKUX OCMOTPOB;
- COOJIIOICHHS TTAITMEHTOM TUTHEHBI MOJIOCTH PTa B JIOMAITHUX YCIOBUSX U
IpOBeIEHUEM MPOPECCUOHAIBHON TUTHEHbI MOoJoCcTH pTa y Mcnonnurens B
COOTBETCTBUH C PEKOMEHIalIUSIMH Bpaya.
2.5. Kiunuka He MpuHUMAET Ha ceOsl TapaHTUHHBIE 00513aTEeTLCTBA M HE TPOBOJIAT
OecIIaTHOTO rapaHTUITHOTO JIEUEHHUSI, ECITH HEOCTATOK JIMOO CYIIECTBEHHBIN

HEJIOCTATOK UMEJI MECTO B pe3yJibTaTe (HErapaHTUIHBIE CITy4an):



- TpaBMbI (CIIOPTUBHOM, YIAUYHOM, OBITOBOM, IPOU3BOJCTBEHHOM);

- TIOTNBITKU CAaMOCTOSITEIbHOTO PEMOHTA UIIM KOPPEKIINY;

- TIOPOKHO-TPAHCTIOPTHOTO MIPOUCIIIECTBUS (aBTOMOOWIIbHAS aBapws, );

- HaJIM4Ms y MalyenTa 3a001eBaHus «OpyKCU3MY;

- HaJIM4Ms y MAIMEeHTa TSHKET0M COMaTUYeCKON MaTONIOrUH (CaxapHblid quadbeT
U T.J.);

- MHOT'OILIO/IHAst O€PEMEHHOCTH;

- BBIBJICHHUSI y TAIMEHTa OBICTPONPOrPECCUPYIOUIETO T€HEPAIU30BaHHOTO
NapOJIOHTHUTA;

- HECOOITI0/IEHNE PEKOMEHJalluii Bpaya;
- YpE3BBIYANHBIE CUTYAIIMH IPUPOJTHOIO U TEXHOIEHHOTO XapaKTepa.

2.6. TapanTuitHOE JeUeHUE HE MPOU3BOIUTCS TAK)KE B CIydasX:

- BHJO0JJOHTUYECKOTO NEepeIeYnBaHus 3y0O0B;

- OCJIO)KHEHUH 1OCJ€ HHAO0AOHTUYECKOrO JIeUeHUs! 3yOOB, BO3HUKILIUX Yepe3
rOJl ¥ TIO3XKE;

- OCJIO)KHEHUH TOCJ€ 3SHAOJOHTUYECKOTO JIEUEHHUs IOCTOSIHHBIX 3YyO0OB C
HE3aBEPIICHHBIM (OPMUPOBAHUEM KOpPHEH;

- BBINIAJICHUSI KOPOHOK C (POHTAJIbHBIX BpPEMEHHBIX 3yOOB B Ciyyae
3HAYUTENIbHOTO pa3pyllieHus: 3y00B KApUO3HBIM MTPOLIECCOM;

- Mo00r0o mepeaebIBaHus, JIOACNIbIBAHUS, KOPPEKIUU MPOTE30B U HHBIX
OpTONEANYECKUX KOHCTPYKIUH, U3TOTOBJIEHHBIX U YCTAHOBJIEHHBIX B IPYTUX
KIIMHUKAX.

- OCTPBIX TpPaBM B YEIIOCTHO-JIUIIEBON 0OJacTu (MOJHBIA WM HEMOJIHBIN
BBIBHX, TIEpesioM 3y0a, IEpPeioM allbBEOJIIPHOIO OTPOCTKA, MEPEIOM KOPHS)
B CBSI3M C HEBO3MOXKHOCTBIO IPOrHO3UPOBAHMSI UCX0/1a 3a00JIeBaHMS;

-Ha 3yObl, JIEYEHHUE KOTOPHIX MPOXOAWJIO IO JUarHo3y (MyJIbIuT,

NEPUOJOHTHUT) B IPYTUX KIMHUKAX.



2.1.

2.8.

3.1.

["apanTuK HE pPACTIPOCTPAHSIIOTCSA MPU HATMYUU JTUATHO30B WU OCOOBIX
CJIy4aesB:

HaJIM4YKE MOABUKHOCTH 3y00B.

HaJIM4YMe JUarHosa 3a00JIeBaHUM JIECEH: apOJOHTHUT, MapOIOHTO3.

IIPU HEYJOBJIETBOPUTEIBHON TMTUEHE MOJIOCTU PTa TAPAHTUH AHHYJIUPYIOTCH.
OnpeneneHue HHAEKCOB TUTHUEHBI TOJIOCTH pPTa MPOBOAUT THUTHEHUCT
croMaroJiornuecknii. HeyioBneTBOpUTENPHON THTHEHOM CUUTAETCA MHICKC
®enoposa-Bonogkunoi 6omapuie 2.0

Ha Oo0NbIIMHCTBO CTOMATOJOTHYECKUX pPabOT B KIMHHUKE YCTAaHOBJICHBI
CpeIHHE TapaHTUHHBIE CPOoKU U cpoku ciyxObl (cMm. [IPUJIOKEHUE 1).
KoHKpeTHbIE TapaHTUWHBIE CPOKH M CPOKU CIYXObl Ha BBIMOJHEHHbBIC
CTOMATOJIOTUYECKUE paldOThl MJi1 KaXXJOro MallMeHTa YCTaHABJIMBAIOTCS
JeYyaniuM BpayoM B 3aBUCHUMOCTH OT KJIIMHUYECKON CUTYyalluu B MOJOCTH PTa,
HAJIUM4Msl WM OTCYTCTBUA CONYTCTBYIOIIMX 3a00JIeBaHUM, KOTOpBIC
HaIpPSMYIO WM KOCBEHHO MPUBOAT K U3MEHEHHUIO B 3y0axX M OKpYKaroUuX
UX TKaHSX, TIOJIHOTHl BBIMOJIHEHUS TAIMEHTOM IIJlaHa  JICYCHUS,
PEKOMEHJIOBAHHOTO  BpadyoM,  COOJIIOJCHUSI  MAIlUEHTOM  YCJIOBHUU
npeaocTaBiaeHus rapanTun. C y4eToM YKa3aHHBIX 0OCTOSITEILCTB, B KaXKI0M
KOHKPETHOM CJIydyae TapaHTUMHBICE CPOKM M CPOKH CIY>KObI MOTYT OBITh
YMEHBIIEHBI, 110 CPABHEHUIO CO CPEIHMMH, 4TO (UKCHPYETCS BpayoM B

HUCTOpHUH OOJIC3HHU TAlUCHTA.

3. TAPAHTUHHBIE OBA3ATEJBbCTBA B OTHOIIEHUA
CTOMATOJIOTHYECKHUX YCIOYT

Ha cromaronoruueckue yCiIyru, pe3yJjibTaTbl KOTOPBIX HE HMCHOT

MATCPUAJIBHOTO BBIPAKCHHA, HC TMPCACTABIIACTCA BO3MOKHBIM YCTAHOBUTH

rapaHTUHUHbBIE CPOKU M CPOKH CIykObl. TeM He MeHee, BO BCEX MEPEUHCICHHBIX

CllydasX KIWHHMKa TapaHTUPYET COOJIOJeHNE OOIIENPUHATHIX CTaHIApTOB U



QITOPUTMOB OKa3aHWs MEAMIIMHCKON MOMOIIH, a TAKXKE JIaeT ONpeieNICHHbIE HIKE
MPOTHO3bI YCIIEUTHOCTH MPOBOJAUMOIO JICUCHHUS.

3.2. Bo Bcex ciydasx oOKa3aHHUs CTOMATOJOTMYECKUX YCIYr O€3yCIOBHO
rapaHTUpPyeTCs:

- TPEIOCTaBJICHUE TIOJHOW, OCTOBEPHOW U JOCTymHOM 1o (opme
uH(OPMAIUU O COCTOSIHUU 37]0POBBS;

- IPOBEACHUE KOHCYJbTAIIMM U KOHCWIMYMa — KakK [0 MEIUIMHCKUM
MOKA3aHUsIM, TaK U 10 TPEOOBAHUIO MAI[UCHTA;

- TPOBEACHUE JICUEHUS CHEIUATUCTaMH, WMEIOIMUMHU  CepTU(DUKATHI,
MOATBEPAKAAIONINE MPABO HA OCYIIECTBICHUE JAHHOTO BUAA MEIUIIMHCKON
MTOMOIIIH;

- y4eT IMoKa3arelied OOIIero 3/I0pOBbs MalMEHTa NPU OCYIIECCTBICHUU
JTIMarHOCTUYECKUX, IEYCOHBIX U MPODYUIAKTUYECKUX MEPOTIPUITHI

CTOMATOJIOTAMH BCEX CHELUATIA3AIUNT;

- COCTaBJICHHE PEKOMEHJIyeMOoro (IMpeajiaraeMoro) IUlaHa JICUYCHUs;, -
WHJMBUAYAJIbHBIA MOJ00p aHECTETHUKOB, YTO MO3BOJISIET B MaKCUMaJIbHOMN
CTENICHU MCKJIIOYUTH OOJIEBBIC ONIYIIEHUS, YYUTHIBAS MPU HTOM BO3PACT
MalKeHTa, ero aJNIepruyecKuii CTaTyc, oKa3aTeau 00IIEero 3JJ0POBbs U OIBIT
JICYEHUS Y CTOMATOJIOTOB;

- 0€30MacHOCTh JIeYEHUS — o0ecrieunBaeTcs KOMILIEKCOM
CAHUTAPHOARIUJEMHUOJIOTUUYECKUX  MEPONPUSTAA U HMCHOJb30BAHUEM
pa3pelIeHHBIX K MPUMEHEHHUIO TEXHOJIOTUI U MAaTEpUAJIOB;

- TOYHAas  JIMArHOCTHKA,  JIOCTUraeMas IMpU  HAJIUYUM  JOJHKHOTO
poecCuOHaTBEHOTO YPOBHS CIIELIMAIIUCTOB, COBPEMEHHOTO
JTUATHOCTUYECKOTO  OOOpYAOBaHWS W JAHHBIX  JIOMOJHUTEIHHBIX
00cJIeJOBaHMI;

- TIIATETHHOE COOIOCHUE TEXHOIOTHI JICUCHUS;

- TPUMEHEHHE TEXHOJIOTMYECKU 0€30MacHbIX, pa3peneHHbIX MUH3ApaBOM



P® martepuanos, He yTpaTUBIINX CPOKOB FOJIHOCTH;

IMPOBCACHUC KOHTPOJIbHBIX OCMOTPOB IIO HA3HAYCHUIO JICUAIIICTO Bpavad, -
IIPOBCIACHUC HpO(l)I/IJ'IaKTH‘{eCKI/IX OCMOTpPOB C LIaCTOTOI\;I,, OHpCI[CJBICMOﬁ
JiCHaluM BpadoOM, HO HC PCKEC, YCM OJHH pa3 B IIOJII0J4,

MCPOIIpUATUA II0 YCTPAHCHHIO WM CHHIXKCHHUIO CTCIICHHU OCJ'IO)KHCHHﬁ,
KOTOPBIC MOTYT BOBHUKHYTH B ITPOLCCCC UJIN ITIOCJIC JICHCHUA,

OIIPCACIICHHUC pUuCKa IOBTOPCHUA niIn O6OCTpCHI/I$I

BBISIBJICHHBIX 3a00JICBaHUH.

COBOKYHHOCTI) JaHHBIX 00s13aTEIIbHBIX FapaHTI/Iﬁ CO34acT MPCAINIOCBUIKY IJIA

Ka4CCTBCHHOI'O JICUCHUA U yCTOfI‘II/IBOCTI/I CTO pC3yJIbTATOB.

3.3. N'apanTHiiHbIE CPOKU U CPOKU CIY>KOBI HE YCTaHABIIUBAIOTCS:

npu 0o0paboTke W IUIOMOMPOBAaHUM KOPHEBBIX KaHaJOB (IMIOBTOPHOE
SHJIOJOHTUYECKOE JICUCHHE);

pu IpoecCUOHATILHON YHUCTKE 3y0O0B;

pU OTOENMBAaHUU 3yOOB;

MIPU HAJIOKCHUU BPEMEHHOM MOBSI3KU (BPEMEHHOM TIOMOBI);
NpU  XUPYPIHUUECKUX oOmepanusx (3a MCKIIYEHUEM ONepauuud 1o

JEHTATBHOW HMMIUTAHTAIINK, TapaHTHUS HAa KOTOPYIO YCTAaHaBIMBACTCS B
COOTBETCTBHM C HACTOSIIUM TIOJOKCHHEM): PE3CKIUS BEPXYIIKH KOPHS,
yaalieHne 3y0a, orepanyy 1O BOCCTAHOBIICHHIO 00beMa KOCTHOHW TKaHH,
cuHyC-TUGTUHT (MMOJHATHE JHA TaMOPOBOM I1a3yXH), OIEpaluH II0
IJJACTUKE JIECHBI, TUIACTMKA MSATKUX TKaHEHW IIOJIOCTH pPTa, yAaJICHHUE
HOBOOOpa30BaHUM, (PpeHYJIOIIACTHKA U T.1.; -TIPU JICYSHUU 3a00JIeBaHUI

apoOHTa;

-IIPpU JICYCHUU ITYJIBIIMTA MOJIOYHBIX SY6OB;

-IIpH JICUCHUH NIEPUOIOHTUTA WIIN IPYTOM MEPUANMKAJIbHOM MMaTOJIOTUH; -TIPH

HIMHUPOBAHUM (PPOHTAIBHON TPYMIIBI 3yOOB, €CIIM OTCYTCTBYIOT JKE€BATEJIbHbIE

3yOBI;



-IpY BBIMIOJIHEHUH PalbOT MO MOYMHKE U Iepeda3upoBKE OPTONEIUYECKUX
KOHCTPYKLIHH;
-IIpU  OPTOINEIMYECKOM JICUCHHHM, Ha MAaTpULbl 3aMKOBBIX KpEIUICHHI
OpPTOINEINYECKUX KOHCTPYKIIHNN;
-TIPU BOCCTAHOBJICHUH 3y0a MaoMO0i, eciau pa3pylIieHne KOPOHKOBOM YacTu
3y0a cocrtaBisier Oosnee 2/3 (B OTHOILIGHUHM 3y0OB, UMEIOIIMX IMOKa3aHHUS K
MPOTE3UPOBAHUIO U MPU OTKA3€ OT OPTONEANUECKOTO JICUEHUS );
-IpU TIOJYYEHHH YCIYI'M B MEIUKAMEHTO3HOM CHE (CeNaluu) rapaHTHs
yCTaHaBIMBAaeTCd Ha  pe3yJbTaT  paboThl, Ha  MEAUKAMEHTO3HOE
COIPOBOK/ICHUE FapAHTUIHBIE CPOKU HE YCTAHABIIMBAKOTCS
3.4. BBuay oTCyTCTBUS NMPSMOM CBSI3U MEXKYy Kau€CTBOM JIEYEOHBIX MEPONPUATUN
U UX BO3MOXHBIMH HCXOJIaMH, KOTOpbIE C HEOOXOJUMOW JOCTOBEPHOCTHIO
IPOrHO3UPOBaTh HEBO3MOXKHO, TapaHTHIHBIE CPOKM U CpPOK CIyXObl He
YCTaHABIMBAIOTCSI NPH  OPTOJOHTHUYECKOM  JIEUEHMHM C  HCIIOJIB30BAaHUEM

OpeKeTCUCTEM, NPU YCTAHOBKE Ha 3yObl CKaiCOB (3yOHBIX YKpAILIEHH ).

4. YCJIOBUSI COXPAHEHUS T'APAHTHUM JIJISI MAIIUEHTA

4.1. TapaHTuu COXpaHSIOTCS B CIIydae:
4.1.1. Ecnu nanueHT uHGOpMHUpPYET Bpadya 000 BCEX U3MEHEHUSX,

CBSI3aHHBIX C TEKYIIMM COCTOSIHUEM 3JI0POBbSi HA MOMEHT
JICUCHHSI,

4.1.2. Ecnu marnueHT mocemniaeT CBOero Jieyalero Bpaya He MeHee
OJHOTO pa3za uepe3 Kaxapie 3-6 MecsIEeB OT IMOCIEIHETO
npremMa, coOJroass TEPHOTUIHOCTh TPO(UIAKTHUSCKUX
OCMOTPOB, HA3HAYCHHBIX JICUAIITUM BPAvYOM;

4.1.3. Ecnin mamueHT OCYILIECTBISIET Kaxable 3-6 Mecsien
npoeCcCHOHANIbHYI0 THUTHEHY TIIOJOCTH pPTa, COTJacHO

UHAUBUIYAIbHOMY rpaduKy, Ha3HAYEHHOMY TMTHEHHCTOM



4.2,

4.3.

4.4,

CTOMATOJOIrM4Y€CKHUM HJIM CTOMATOJOIrOM-IIapOaAOHTOJIOIOM.
KOHTpOJIB OCYHICCTBIIICT THI'MCHUCT CTOMATOJIOTUYCCKUU
HJIKM CTOMATOJIOITIapOJOHTOJIOI U BHOCHUT OTMCTKHU B KapTy.

4.1.4. Ecnu manuMeHT coOJIoJaeT BCEe PEKOMEHIAIIMU JICUalllero
Bpaya.

4.1.5. Ecnu nauueHT co0JIroAaeT CPOKU MPEANoaracMoro Bpauom
JIEYEHUs1, BBITIOJIHSSI COTJIACOBAHHBIN IJIaH JICUEHMUS.

4.1.6. Ecniu B mepuo fieUeHus y Bpaya MalueHT He OyAeT JeUnuTh
TOE camoe y crienuanucra apyroil Knunuku;

4.1.7. Ecnu npu oOpaiiieHuu 3a HEOTI0KHON MTOMOIIIBIO B IPYTYIO
KJIMHUKY, MAIIUEHT NMPEACTaBUT VICTIOTHUTEIIO BBIMUCKY U3
aMOyJIaTOPHOM  KapTbl M  PEHTICHOBCKHME CHHUMKH,
(pukcupymoIue pe3yabTaTbl BMEIIATEIbCTBA;

4.1.8. Ecin  BBIABIEHHBIE  HEAOCTaTKH  paboOThl  OyAyT
ucnpaBisiTees  TonbkOo B Knmauke — Mcnomautens
(pacruioMOMpOBKa, CHSTHE  KOHCTPYKIMM,  yAalleHUe
UMILJIAaHTATOB);

4.19. Eciu He ckaxyTcs (opc-MaxKopHbIe OOCTOSITENhCTBA
(aBapusi, ynap, cTuxuitHoe OenCcTBHUS U T.J.), CIIOCOOHBIE
NOBJIMATH Ha PE3YJIbTaThl JICYEHUS.

B ciyuae HecoO1r01eHH s TAMEHTOM yCTaHOBJICHHBIX TPEOOBAHUI,
rapanTuiiibie o0s3aTenbcTBa KITMHUKY MpeKpaniaroTcs.
KoHkpeTHble ciiyyau cOOII0JI€HUE YCIOBUN TapaHTHI MAallMEHTOM
JOJDKHBI  ObITh MpONUCaHbl B  aMOyJNIaTOpHOM KapTe Kak
PEKOMEHJAallMY Bpaya MMalHeHTY.

["apanTuiiHbIE CPOKU MOTYT OBITh U3MEHEHbBI/COKpAIIEHBI B CTy4Yae
€cid, B IIEpUOJ JEWCTBHUS TapaHTUMHOIO CpOKa Yy IalueHTa

BO3HHUKHYT (TIPOSBATCS) 3a00J€BaHUS BHYTPEHHUX OPraHOB, a



TAaK)K€ W3MEHEHUs (PU3NOJIOTUYECKOTO COCTOSHUSI OpraHu3Ma
(BciiencTBuEe OEpEeMEHHOCTH, IPUEMa JIEKAPCTBEHHBIX MPENapaTos,
BPEIHBIX BHEUIHUX BO3JCHCTBHIT), KOTOPHIE CIIOCOOHBI HETaTUBHO
MOBJIMUATh Ha JOCTUTHYTBIE PE3yJNbTaThl CTOMATOJIOTHYECKOTO
JICUYCHUS.

45. Tlpu ycTaHOBKE HMIUIAaHTOB IO Mertoauke Bce-na-4/All-on-4
HEOOXOJUMBIM  YCIIOBHEM COXpaHEHHMsI TapaHTUU  SBIAETCS
CBOEBPEMEHHOE T'MTUEHNYECKOE 00CTy)KuBaHue: 1 pa3 B 6 MecsieB
OpoBeJeHHE  NPOPECCUOHAIBHOW  TUTHEHbl  0€3  CHATHUSA
OpTOINEIUYECKOH KOHCTpyKIMHU; 1 pa3 B 12 MecsueB npoBeneHue
npo(eCCUOHATIBHOM TUTHEHBl CO CHSATHEM OpTONEIUYECKON
KOHCTPYKIMM M 3aMEHOM (PUKCHUPYIOINIMX 3JIEMEHTOB. Bce
TUTUEHUYECKHE TPOIEAYPhl U 3aMeHa (PUKCUPYIOUTNX JIEMEHTOB
MPOBOSTCS 3a CUET MAI[MeHTa COTJIACHO Mpaica KIMHUKA Ha JIEHb
oOpaiieHus.

4.6. raDaHTI/II/I COKpAIIarOTCA B CICAYIOMINX CJIy4dYaiaX.

IIpy OTCYTCTBUM YETKMX MEIULIMHCKHUX ITOKA3aHUM K BBIIIOJHEHUIO OIPEAEICHHBIX
BUJIOB [TPOTE3UPOBAHMS U YKETaHUS MALMEHTA BHIOJIHUTH PAa0OTY MO ONpPEACIIEHHON
CXEME BpaY-CTOMATOJOI HMMEET IMPaBO COKPAaTUTh TapaHTUWHBIA CpPOK Ha
OpPTONEANYECKYI0 KOHCTPYKIHMIO 1 Mecdll, MpeIBapuTEIbHO H3BECTHUB 00 3TOM
MalMEeHTA.

Bce nepenenku (M3MEHEHUS! KOHCTPYKIMH, TeparneBTUYECKas MOArOTOBKA 3y0OOB
MO/ MPOTE3UPOBAHKE) BBITTOIHIIOTCS 32 CUET NAlMEHTA.

O0 yMEHBIIEHHH CpOKa TrapaHTHMM Ha CTOMATOJOTHYECKUE YCIYyTH, paloThl,
Jedalniuii Bpad cOOOLIAeT NALMEHTy M JIE€JAeT COOTBETCTBYIOIIYIO 3alHUCh B
aMOyJIaTOpPHOM KapTe, a aIMUHUCTPATOP 3aMOJIHIET FapaHTUWHBIN TaJIOH, yKa3bIBast

IIPUYHHBI CHUKEHUS TAPAHTUMHOTO CPOKa.



ITpu BBIABIECHUM T1IOCNIE JIEUYEHUs HEAOCTAaTKOB, padbora Oyaer OecriaTHO
nepeaenana (JedyeHue OyJeT MPOBEAECHO MOBTOPHO), €CJIM KOMIIETEHTHbBIE JIMIIA,
JKcIepTHas (BpadeOHasl), KOMHUCCHSl YCTaHOBST BHHY Bpaya (HENpaBUIbHBIN
JIMAarHo3, HApyIIEeHHE CTaHIaPTOB U TEXHOJIOTHH JICYEHUS U T.I1.).

4.7.I'apanTyd yCTaHABIMBAIOTCS:

4.7.1. C yueToM KOHKPETHBIX OOCTOSITENIbCTB, KOTOPHIX Bpad HH(OpPMHUPYET
NAIMEHTA;

4.7.2. Ha xax1y10 KOHKPETHYIO BBITIOJTHEHHYIO paboTy;

4.8. Ilpu ycTaHOBIEHHMM TAlMEHTY HAa KaXAYyI0 BBINOJIHEHHYIO paboTy
rapaHTUIIHOIO CpOKa Bpad YYUTHIBAET U  Pa3biCHAET OOCTOSITENHCTBA,
OrpaHUYMBAIOLIUE TAPAHTUH (€CIIU TAKOBBIC BBISIBICHBI):

- COCTOSIHME OOIIEro 3J0pOBbsl U BO3PACT MALUEHTA;

- 00BEM BBINOJIHEHHOTO PEKOMEH0BAHHOTO IJIaHA JICYEHMS,

- KJIMHUYECKas CUTyalluss B TIOJOCTH pra (MMEIOIIMECs HapylIeHHUs,
O0COOEHHOCTH TNPHUKYCa, COCTAB CIIIOHBI, MOBBILICHHAS C)KUMAeMOCTh 3y0OB,
MIPOTHO3 Pa3BUTHSI UJIM TOBTOPEHUS UMEIOIIMXCS 3a00J€BaHui U Ap.)

- CJIO’)KHOCTB JAHHOTO CITy4as JICYEHUS;

- JIOCTOMHCTBA W HEJOCTATKU MCHOJb3YEMBIX TEXHOJIOTM M MaTepuaios, a
TaK)Ke BBIOPAHHBIX BAPUAHTOB JICUCHUS;

- 0COOEHHOCTH NPO(ecCHOHATBLHON AESITeIbHOCTH NMAalMEHTa, KOTOPhIE MOTYT

HCTATHUBHO CKAa3bIBATBHCA HA PC3YJIbTAaTaX JICUCHHUA.

5. MOPSAJOK OBPAIIIEHUS MAIIMEHTOB 110 TAPAHTUHHBIM
CIIYYAAM

5.1. B cimyyae BOZHUKHOBEHUS JTFOOBIX 3aMEUaHUN K BBIMOJTHEHHBIM padoTaM W/Win
yclyraM B TEpUOJ TapaHTUHWHOTO CpOKa TAIMeHT JOJDKEH OOpaTUThes K
anmuHUCTpaTtopy Knunuku (1o tenedoHy WM JTUYHO), U3JI0KUB CYyTh MPOOIEMBI,

IIOCJIE YEr0 3alNCaThCsl Ha OECIUIaTHBIN TPUEM K JIeHallleMy Bpady.



5.2. Tlocne mnpoBeneHUsi OCMOTpa, Bpayy HEOOXOJMMO HAMUCATh CIYKEOHYIO
3alUCKYy Ha WM aBHOro Bpaua. [locrme momydenus 3anucku, [7aBHBIA Bpad
COBMECTHO C BpayeOHOI KOMHUCCHEW MPUHUMAET PElICHUE, SBISCTCS JH JaHHBIHI
Clly4ail rapaHTHIHBIM WIIM Ha JAHHYIO0 CUTYalWIO FapaHTUHbBIE 0053aTENbCTBA HE
PacCIpOCTPAHSIOTCS.

5.3 Kiimauka octaBisieT 3a co00il mpaBo TpeOOBATh MOATBEPKACHUS HAJICIKAIIETO
COONIOJICHUsT TAalMEHTOM PEKOMEHJAlMi Bpada, [aHHBIX IPU YCTAHOBJICHHH
TrapaHTUMHOIO CpOKa, a TaKXe IIPOBEIACHHUs DSKCIEPTU3bl KadecTBa. B ciyuae
HalpaBJICHUs] TALKWEHTa Ha DHKCIEPTH3y B IMEPUOJ CpOKa TapaHTHH, OILIATY
skcnepTu3bl  npousBoauT Kimuuka. Ecnm  3akmioueHuem skcnepra  Oyner
YCTAaHOBJIEHO, YTO Cily4yaill He SBISETCS TapaHTUHWHBIM, HEJAOCTaTKU B padbore
OTCYTCTBYIOT, KilMHHKa BIpaBe NoTpeOoBaTh OT MALIMEHTa BO3MELIEHUS PACXO0B
Ha OIUaTty ofKkcneptusbl. [Ipm oTkKaze OT NpPOBENEHUS SKCHEPTU3BI IMALUEHT
yTpauuBaeT MPaBO HA TaPaHTHIO.

5.4. B ciiyuae BBIABJICHUSI CYIIECTBEHHOTO HEIOCTAaTKa B BBIIOJHEHHOM padorte,
OKa3aHHON yciIyre B IEpUOJ CpOKa CIY>KObl MAlMEHTYy TakK K€ HEOoOXOAUMO
oOpatuthcs kK aiMuHUCTpaTopy Kinnuuku (1o TesnedoHy Wiy JIUYHO ), U3JI0KUB CYyTh
npo0JieMbl, MOCJIe Yero 3amucarbcsi Ha OecIUIaTHBIA MpHUeM K JiedalleMy Bpady.
OO0s13aHHOCTBD 10 TOKA3bIBAHUIO HAJTMUUS CYLIECTBEHHOI'O HEJOCTAaTKa, BO3HUKIIETO
no BuHe KimHuku, oOHapyKEHHOTO 3a MpeAesiaMd TapaHTUHHOTO CpPOKa, HO B
npenesiax Cpoka CIyKObl, JISKUT Ha MalHUeHTE (B TOM YHUCJIE HEOOXOIUMOCTh
MPOBEICHUS SKCIIEPTU3BI).

5.5. B TeueHue rapaHTUHHOTO CpOKa U Cpoka CiIy»Obl [larmeHT mmeeT mpaBo
00paTUThCS C MUCBMEHHBIM 3asBiIeHHEeM B KIMHUKY ¢ mpockOoii:

- B TEYECHHME YCTAHOBJIIEHHOTO TapaHTUMHOIO CpOKA — YCTPaHUThb BCE
JoTyIIeHHbIe 110 BuHe KiMHUKYN HenocTaTku, 0OHApYKEHHbIE TAIlUEHTOM;

- B TEYCHHE YCTAHOBJIIEHHOTO CpOKa CIYXObl — YCTPaHUTb TOJBKO

CYHICCTBCHHBIC HCAOCTATKHU.



[MPMJIOXXEHME 1.

CPEJJHUE 'APAHTUMHBIE CPOKU I CPOKH CJTIYXBHI,

JIEMCTBYVIOILUUE B KJIMHUKE

HAMMEHOBAHUE CPOKT'APAHTUU CPOK CJYXBbbI
TEPAIIUSA

Jleuenue kapueca 2 rona 2 rona

KnunoBuaabie nedexTs 3 mec. 1 rox

Jleuenue IyJIBIIATA 2 rona 2 rona

(BocCcTaHOBJICHHE

KOPOHKOBOW YaCTH I1OCIIE

SHIOJOHTHH KOPOHKOM

BPEMEHHOW WJIU

MTOCTOSTHHOM )

Jleuennie mynbnuta  (6€3 1 mec. 3 mec.

TTOKPBITHS KOPOHKOM

BPEMEHHOW WU

MTOCTOSTHHOM )

Jleuenne IIEPUOJIOHTHTA Her rapantun 6 mec.

(BoccTaHOBIIEHUE

KOPOHKOBOM 4YacTH IOCIe
MMOBTOPHOM 2H/I0/IOHTHH )

OPTOIIEANA




Brxnanxu lrog 3 roga
Bunupsi 1 ron 3 roma
Bpemennsie KOPOHKH 3 mec. 6 mec.
Ha UMILTaHTaTax
[TocTosiHHBIE =~ KOHCTPYKIIMH 1 ron 3 rona
Ha UMILTaHTaTax
Bpemenneie KOPOHKH 6 mec. I rox.
JUTUTEIBHOTO HOIICHUS Ha
3y0ax ¥ UMIUIAHTax
[Ipore3upoBanue 3y00B I ron 3 rona
MOCTOSTHHBIMU
KOHCTPYKIUSIMH (u3
MaTepuaioB
METaJNIOKEPAMUKOU 51
JTHOKCHIOM)
brorenbHbIE ITPOTE3BI 1 rox 3 rona
(CbeMHBIE)
[InacTuHOYHBIE MPOTE3bI 1 rox 3 rona
(CbeMHBIE)
OPTOJOHTUA
(PeTeHIMOHHBIE aNNIAPATHI NOCJIE CHATHS OpeKeT-CHCTeMbI)

CpemHas Kanma, anmaparbl 2 mec. 12 mec.

Hecbemnblit pereitnep 2 mec. 12 mec.

JAETCKASA CTOMATOJIOI'UA




Jleuenue Kapueca

BPEMEHHOT0 3y0a

6 Mec 1 ron

JleueHnue yJIbIIUTA
BpPEMEHHOIO  3y0a
(MmeTonoM BUTAJIbHON
aMITy Tal1u)

1 mec 3 mec

Jleuenue MyJIbIIUTA
BPEMEHHOTO 3y0a

6 Mec 1 rox

(MeTogoM BUTAJILHOMU
aMITyTallliK) C MOKPHITHEM
KOPOHKOM

Jleuenue ITYJIbIIUTA

BPEMEHHOT0 3y0a

(,Z[GBI/ITaJIBHBIM MGTOI[OM)

1 mec 3 Mec

Jleuenue ITyJIbIIUTA

BPEMEHHOTO 3y0a

(1eBUTAILHBIM METOIOM) C
MTOKPBITUEM KOPOHKOMN

6 Mmec 1 ron

JleyeHue  MEPUOIOHTHTA
BPEMEHHOTO 3y0a

Her rapantuii 3 mec

NMIIJIAHTOJIOI'UA




CPOKTAPAHTUUA CPOK CJIYXbBbI
Straumann 1 ner 100 net
Inno/Osstem 1 rona 100 ner
Dentium 1 rona 100 ner




